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Overview of E-commerce In
Vietnam



Size of retall e-commerce market

2020
1 8% « 11.8 billion USD
* 49.3 million people
o » 240 USD/person
* 5.5% of retail salesof

goods and services
2018 '
+ 8,06 billion USD
* 39.9 million people 30% D\ O
O

» 220 USD/person
16%

* 4.2% of retail sales of
goods and services
O 2021

@) 2019 » 13.7 billion USD
250/ . 10.08 billion USD + 51.3 million people (Estimated)
2017 0 . 44.8 million people « 270 USD/person (Estimated)
. 6.2 billion USD 240/ . 225 USD/person s 7% Qf retail sales of goods and
- 33.6 million people 0 * 4.9% of retail sales of senices
- 170 USD/person goods and services
+ 3.6% of retail sales of
goods and services Source: Vietnam E-commerce White Paper 2021, Department

of E-commerce and Digital Economy



Size of Vietham's Internet economy 2021

21 billion USD '

The value of the Internet economy ranks third in
Southeast Asia

Growth rate of the internet economy: 31%
In which, e-commerce grew by 53%

b\

70,7% 57 billion USD
Internet users are digital consumers (as of the first Estimated size of the Internet economy in 2025:
half of 2021)

Average growth rate of 29%/year
Ranked 2nd in Southeast Asia

Digital sellers
95% accept online payment

7 in 10 digital businesses expect to increase their use of online
marketing tools in the next 5 years

Source: Report e-Conomy SEA 2021 — Google, Temasek, Bain & Company

Internet economy includes: e-commerce, online travel, online audiovisual
content, transportation and food
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POTENTIALS FOR E-COMMERCE
DEVELOPMENT IN VIETNAM



Decision 645/QD-TTg dated 15/5/2020

Point of view

- E-commerce is one of the pioneering fields of the digital economy;

- Enterprises are the core force in applying e-commerce while the State
plays the role of managing, setting up infrastructure and creating an
environment for e-commerce to develop.

Specific solutions 9

Improving management capacity

Completing mechanisms (BB and organization of e-commerce
and policies ﬁ activities, combating commercial o
fraud, infringement of intellectual

property rights and  unfair
competition

Building markets and

ﬁ enhancing  consumer
confidence

Strengthening the capacity
of infrastructure systems
and support services for e-
commerce

Applying e-commerce

to supports key export Devel_oplng and
industries, expand applying . _new
domestic consumption lechnologies in e
and promote e- commerce : a_nd
commerce development supporting . the digital
in localities. transformation process

of enterprises



National e-commerce development program

Host agencies People's Committees of provinces/cities

- Developing local e-commerce development
plans; (58/63 provinces/cities)

- Developing, appraising, approving and
allocating budgets for activities;

- Organizing and mobilizing reciprocal capital
sources to implement the Schemes;

- Annually report to the Ministry of Industry and

- State management agencies on e-
commerce at the central and local
levels;

- Vietnam E-commerce Association
and industry associations.

Trade.
State management agencies on e-
commerce in localities and industry
associations Beneficiaries
- Formulate and organize the : o .
Agencies, organizations and enterprises of

implementation of projects;

- Coordinate with the Ministry of Industry
and Trade in disseminating, guiding,
directing and inspecting and supervising
beneficiaries.

all economic sectors.



Exporting goods via e-commerce

01‘*&

Pilot export
of lychee

Exporting 3 tons of lychee

to Europe on Vietnam's e-

commerce platform — Voso
Global

02 'o—g

Vietham
National
Pavilion

Building on JD.com e-
commerce floor

03

Collaborate
with Amazon
Global Selling
Viethnam

7.2 million products of
Vietnamese SMEs are
sold on the global Amazon
website from September
2020 to the end of August
2021
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Challenges for E-commerce
In Vietham



Management of imported goods via e-commerce

oy
The number of Ilow-
value iImport
transactions

(<1,000,000 VND) via e-
commerce has grown
rapidly

First 6 months of 2021
4 480 billion

VND 34 billion

Import value of low-value Customs declarations
goods through e- increased nearly 6 times
commerce transactions over the same period in
increased nearly 4 times 2020

over the same period in

2020.

Nguén: B6 Tai chinh



Status of counterfeit goods, goods Infringing
Intellectual property rights
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- Information about the seller, the goods are not clear;
- Exchanges management lower the review of seller profiles;
- The subjects applied sophisticated and complicated tricks.

Mm_h_.



E-commerce activities on social networks

-;\
©

s Difficulty in tax administration
Using social networking services

83% users

Difficult to determine warehouse and
Refer to product reviews on online origin of goods

channels (*)

72 million people

Social networking sites are easy to create
and close in a short time

* Source” Nielsen Viet Nam
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Completing the law In e-commerce



System of legal documents In e-commerce

Penalties for administrative

violations
Tax Administration
Decree on electronic
_ - Cicular 40/2021/TT-BTC; identification and
- Decree 98/2020/ND-CP; - Cicular 100/2021/TT-BTC. authentication (draft)
- Decree17/2022/ND-CP.

E-commerce activities Protecting the Goods imported and

- Decree 52/2013/NB-CP: interests of consumers exported via e-commerce
- cl?_eczee 575//228122//1[\#98%2’_ - Law on protecting the - Decree stipulating import and
- Cicular - , interests of consumers: export goods transacted via e-

- Cicular 59/2015/TT-BCT;

- - commerce (draft).
- Cicular 01/2022/TT-BCT. Decree 99/20LL/ND-CP e
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